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Service Level Agreement

Between:

HKFT Services (Pty) Ltd

Registration Number: 2025/624300/07
 (The ‘Service Provider’)
And:

Newco-op

Registration Number: 0000/000
(The ‘Client’)
On 

Date
1. Introduction

This Service Level Agreement (SLA) is entered into between the HKFT Services (Pty) Ltd or its nominee (hereinafter referred to as "Service Provider") and Newcoop (hereinafter referred to as "Client") to outline the terms and conditions governing the full administration services provided by the Service Provider to the Client.

2. Services Provided

The Service Provider agrees to provide the following full administration services to the Client:

· Provision of administrative platform with require unitized pools/accounts for its members whereby each member’s patronage proportion in a pool or account is recorded and updated on daily basis.
· Recording and creating underlying instruments in each pool/account.

· Registration of users applying for membership of the co-op and online functionality for members.
· Registration of referral houses and their referrers earning referral fees.

· Application and opening of membership accounts as well as termination of membership.

· Allocation of deposits to member pools/accounts.
· Allocation and payment of referral fees.

· Transacting switches between pools/accounts, transfers to other members, and withdrawals from pools/accounts by members.

· Recording of loans and loan repayments to members.

· Daily updates of prices and members patronage proportion in each pool/account.

· Issuance of statements to members on a regular basis as required by the Board.

· Provision of reports of activities (cash flow, bookkeeping for auditors, stock movements, or any other reports required).

· Submission of VAT reports if required.

· Recording of all expenses and income as per bank statements.

· Activation of payments to beneficiaries if required.

3. Client Responsibilities

The Client agrees to provide the Service Provider with:

· Access to view or download bank statements on daily basis.

· CIPC documents for Client.

· Address, website address, email address, and names of directors for Client.

· Logo for Client.

· Pools/accounts required at inception as well as the rules of each pool/account.
· Fee structure regarding commissions, profit share or other arrangements with third parties, directors, service providers and agents.

4. Implementation

Setup may take up to 7 days after receipt of all information.

5. Fees

The following fees shall apply: (select Option A or B)
	Option A
	Option B

	· Once-off setup fee: R2500.00 plus VAT payable on signing of this agreement. This excludes any specific development required and not catered for and as agreed and added as Annex 1.

· Once-off fees to be recouped from deposits and pools:

· 0.5% on all deposits.

· 0.25% on switches, transfers, withdrawals.

· Recurring fees : % of total pool values (TPV) recovered from pool assets on a monthly basis as follows:

· 1% per annum if TPV < R40m.

· 0.75% per annum if R40m < TPV < R100m.

· 0.5% per annum if TPV > R100m.


	· Once-off setup fee: R25 000.00 plus VAT payable on signing of this agreement. This excludes any specific development required and not catered for and as agreed and added as Annex 1.
· Once-off fees to be recouped from deposits and pools:

· 0.4% on all deposits.

· 0.2% on switches, transfers, withdrawals.

· Recurring fees : % of total pool values (TPV) recovered from pool assets on a monthly basis as follows:

· 0.80% per annum if TPV < R40m.

· 0.65% per annum if R40m < TPV < R100m.

· 0.4% per annum if TPV > R100m.



	Selected:    Yes  / No
	Selected:    Yes  / No


6. Confidentiality

Both parties agree to maintain confidentiality of all information and data provided for services under this agreement.

7. Term 

This agreement shall commence on the date of signing and shall remain in effect until terminated. Termination of this agreement shall not relieve the Client of any obligation to pay fees for services rendered up to the date of termination.

8. Amendments

Any amendments or modifications to this SLA must be made in writing and agreed upon by both parties.

9. Termination

Either party may terminate this agreement with good reason upon providing written notice to the other party at least three (3) calendar months in advance. Good reasons for termination include but are not limited to:

· Material breach of the terms of this agreement by the other party.

· Insolvency or bankruptcy of either party.

· Persistent failure to meet the service levels outlined in this agreement.

10. Governing Law

This agreement shall be governed by and construed in accordance with the laws of South Africa. Any disputes arising shall be referred to an arbitrator jointly appointed by both parties and the outcome of any decisions by the arbitrator shall be final.
The Service Provider is not responsible for any legislative requirements regulating the Client’s activities.

11. Limitation of Liability

The Service Provider shall not be liable for any decisions or actions taken by the Client's Board or any other representatives of the Client. Service Providershall solely be responsible for recording transactions on behalf of the Client as outlined in this agreement.

The Service Provider shall not be held liable for any losses, damages, or expenses incurred by the Client because of decisions made by the Client's Board or representatives, including but not limited to investment decisions, operational decisions, or any other actions taken by the Client.

The Client agrees to indemnify and hold the Service Provider harmless from any claims, damages, losses, or liabilities arising from decisions or actions taken by the Client's Board or representatives.
In witness whereof, the parties hereto have executed this Service Level Agreement as of the date first above written.

HKFT Services (Pty) Ltd

[Signature]

Newcoop

[Signature]


